
CDC.gov, Social Media & CDC-INFO Metrics 
 

 

 

July 6, 2009:  Novel H1N1 Daily Update  
 

Key H1N1 Web Stats:   
Daily  

    (July 5) 

Total 

(Apr 22 – July 5) 

CDC.gov:  Page Views 929,107 222.6 M 

H1N1 Flu Pages:  Page Views 180,268 83.7 M 

CDC.gov in Espanol:  Page Views  3,590 3.73 M 

H1N1 Flu Pages in Espanol:  Page Views 5,704 3.01 M 

Email Updates: Subscribers to H1N1 Updates 71 201,463 

Email Updates:  H1N1 Flu Emails Sent -- 3,422,440 

 

Key H1N1 Social Media Stats:   
Daily  

(July 5) 

Total 

(Apr 22 – July 5) 

RSS:  Views of H1N1 Flu Related Feeds 111,797 11.5 M 

YouTube: Views of H1N1 Flu Related Videos  5,369 1.75 M 

Widgets:  Views of H1N1 Flu Related Widgets 7,523 3.1 M 

Podcasts:  Views of H1N1 Flu Related Podcasts 1,264 622,566 

Twitter:  Clickthroughs from H1N1 Flu Tweets  158 397,923 

Twitter:  Followers of CDC’s Twitters Accounts 8,746 490,288 

Content Syndication:  Views of H1N1 Flu Content 143 133,384 

CDC-TV:  Views of H1N1 Flu Related Videos 141 98,837 

Mobile:  Views of H1N1 Flu Related Pages 267 59,377 

Buttons:  Clickthroughs from H1N1 Flu Buttons 198 44,222 

eCards:  Number of H1N1 Flu eCards Viewed 119 19,222 

eCards:  Number of H1N1 Flu eCards Sent 40 8,175 

Facebook:  Fans/Friends 123 11,570 

Flickr:  Photo Views of H1N1 Flu Related Images 99 9,463 

 

Key H1N1 CDC-INFO Stats:   
Daily  

(July 5) 

Total 

(Apr 22 – July 5) 

Calls:  Calls Answered Related to H1N1 Flu 50 30,755 

Wait Times:  Avg. for English Emergency Queue 0:05 Min 0:40 Min 

Wait Times:  Avg. for Spanish Emergency Queue 0:07 Min 1:00 Min 

Emails:  Emails Answered Related to H1N1 Flu 9 14,324 
 

Top Search Terms Related to 
H1N1 Flu for July 5, 2009 
 

Using CDC.gov Search 
 

1. Swine Flu:  173 
2. H1N1:  148 
3. Influenza: 48 
4. Hand Washing: 43 

 

Using an External Search Engine 
 

1. H1N1 Symptoms: 2,431 
2. Swine Flu Symptoms: 1,711 
3. Swine Flu: 1,079 
4. Symptoms of Swine Flu:  735  
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H1N1 Inquiries to CDC-INFO
Emails 
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